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TriTek Solutions — News Update

TriTek Announces Trans@ction eXpress 4.5

TriTek has announced the latest version of its Trans@ction eXpress framework

BOSTON, MA — TriTek Solutions has announced the latest version of its award-winning
business process management framework, Trans@ction eXpress 4.5. TriTek’s Trans@ction
eXpress is a transaction processing application framework, built on top of the IBM FileNet
platform, which provides a highly configurable user-friendly interface, a robust background
framework, and custom processing capabilities. Version 4.5 offers significant updates to the
user interface, integration with IBM CM8 repositories, and enhanced features to improve client
productivity.

New value-added features of the latest version of Trans@ction eXpress include:

Support for IBM CM8: IBM Content Manager Version 8 (CM8) is supported as a
content repository, enabling seamless integration of CM based content with IBM FileNet
BPM-driven processes.

Improved GUI: Interface leverages AJAX technology, creating a more streamlined user
experience with faster application response times.

Enhanced Search: Configurable queries can retrieve information from external
databases or systems, presenting data in the same GUI.

Personal Preferences: Stored interface changes for users’ local accounts, customized
explicitly by the user.

Exposed APl and Web Service: Ability to add new functionality without changing
baseline code.

Role-Based Security Model: Simplified system administration with defined and
controlled user access based on job functions or titles.

Batch Processing: Assign standard functions, such as route to supervisor, reassign or
complete, to multiple work items at once.

Load Balancing: Supports multiple application servers.

Task Lists: Improved processing accuracy with a procedural guide and checklist of
tasks to be performed for a given work item at a given step.

Enhanced “Get Next” Functionality: Support for work list filtering and sorting to
determine priority order of work items.

Redesigned Workload Manager Tool: Enhanced graphical representation of work
distributed among queues and users working with the queues.

Trans@ction eXpress 4.5 is scheduled for a Q1 2009 release, and product demonstrations are
now available. To contact a representative to schedule a product demonstration or to find more
information on any of TriTek’s award-winning solutions, visit www.triteksol.com.

About TriTek Solutions

TriTek Solutions, an IBM ECM ValueNet partner since 1998, specializes in the integration of
Enterprise Content Management products and related technologies. With over 100 consultants,
TriTek has become the leader in the design, development and delivery of Enterprise Content
and Business Process Management solutions. Offering industry-specific applications for the
financial services, insurance, utilities and government verticals, TriTek is dedicated to solving
the greatly varied and complex business problems of its customers.
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